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USER MANUAL 

1. USER APPLICATION TO OBSERVE ELECTIONS, CONDUCT VOTER 

EDUCATION OR MEDIA COVERAGE 

1.1. Creation of Organization Profile 

1.1.1. Open web browser and type the following address https://oms.nec.go.tz  

 

1.1.2. In case of new organization, click Register and fill the registration form 

1.1.3. On the organization category select FOREIGN or LOCAL and on the 

organization type select INTERNATIONAL ORGANIZATION, MEDIA, 

NGO, CSO etc. 

 

https://oms.nec.go.tz/
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1.1.4. Complete others detail of the organization information, Organization 

activities, Management Staffs and details of contact person and then click 

SUBMIT. 
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1.1.5. Upon successful creation of organization profile, please enter email and 

password or the contact person to login. 

 

1.1.6. Open contact person mailbox to get the Access Code, fill the authentication 

panel and click submit. 
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1.1.7. User Organization home page will open with three tabs, INSTRUCTIONS, 

ORGANIZATION PROFILE and APPLICATIONS. 
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1.2. Application Submission 

1.2.1. After successful login, on the application tab click APPLICATION button to 

add the new application requesting either to observe election, conduct voter 

education or media coverage. 

1.2.2. Fill the application form and click SUBMIT button. 
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1.2.3. Once the application is submitted, Observing Organization will see the status 

of “Waiting for Approval”. 
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1.3. Submission of Election Observers, Voter Educators or Journalists 

1.3.1. Use the same procedures to login as Registered Organization. 

 

 

1.3.2. On the APPLICATION tab, click ADD OBSERVERS, VOTER EDUCATORS 

or JOURNALISTS. 
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1.3.3. Click PROCEED to add observers, voter educators or journalists one by one. 
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1.3.4. Fill the Observer/Voter Educator/Journalist form and click save. 
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1.3.5. After saving all observers/voter educators/journalists, click SUBMIT. 

 

1.3.6. Click OK to confirm submission of Observers. 
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1.3.7. Now the (observer/voter educator/journalist)’ status will change to WAITING 

APPROVAL. 
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1.4. Confirmation of Observer Accreditation by Registered Organization. 

1.4.1. After login, click APPLICATION tab to view list of submitted applications. 

Click “view observers/voter educators/journalists” to see all observers/voter 

educators/journalists submitted and their accreditation status. 

 

1.4.2. Click VIEW to see status and details of observers/voter educators/journalists. 
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1.4.3. The observer/voter educator/journalist page will display the below 

information. 

 

 

 

 


